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Chiefôs Report 

As Chief, it is my honor to present the 2016 Muscatine Fire Department Annual Report. This report 

actually condenses a full year worth of activity and accomplishments down to a few pages in order to 

summarize and show what we do and how well we do it. An annual report really only tells a smaller part 

of a much larger story and a year in the life of the fire department, or firefighter, and canôt be simply 

reduced down to a few pages of words, numbers, graphs, and pictures.  I hope that the remainder of this 

report illustrates to you, the residents, the capability and dedication of your fire department.  

 

Last year was a banner year for celebrations, accomplishments, 

achievements and change. We celebrated 100 years of dedicated 

service as a full y paid fire department on January 3, 2016. The 

Muscatine Art Center held a public reception, several history 

presentations, and held a fire exhibit displaying historical items from several collections. We saw 

another record year of calls for service. We responded to 4,706 calls, which was a 3.9 % increase from 

2015. We experienced departmental retirements, promotions, and the hiring of 4 additional new 

firefighters, which was much needed. We were also successful in obtaining grants and achieving 

departmental goals.  

With the retirement and promotions came leadership change at all levels. The opportunity arose to be 

more efficient in our overall operations and therefore we distributed the operations to help us provide a 

better service for our programs, prevention services and education efforts. Now prevention services such 

as fire inspections and public education will be conducted on every shift.  

Amidst all of this change, the one constant that we can always rely on is the men and women of the 

Muscatine Fire Department to deliver the most professional and customer oriented services possible. 

Regardless of their place within the organization, administrative or operational, I could not be more 

proud of the work that they do on a daily basis. When citizens call 911 they expect a few things such as 

a quick response, for us to solve their problem and/or take away their pain, and to do it nicely. Iôm proud 

to say we take pride in meeting the citizensô needs on a daily basis. 

Professional development of all members from the new guy to the 

Chief will be our focus in 2017 to keep the organization prepared 

for the future. This is a very difficult mission that requires highly 

trained, dedicated, and skilled professionals who are pushed to 

their physical and emotional limits when the alarm sounds and 

they respond. It is truly an honor to be part of this department and 

community. We are here to serve you so please feel free to stop by 

or contact me if you have any questions or concerns.  

Sincerely, 

 
Jerry Ewers, Fire Chief 

άProfessional development of all 

members from the new guy to the 

Fire Chief will be our focus in 2017έ 
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Public Safety Building, 312 E. Fifth St. 

(563) 263-9233 

 

FIRE DEPARTMENT 

Muscatine, IA 52761 

Fax (563) 263-5534 

 

 

 
 
 

 
 

Mission, Core Values & Philosophy 
 

 
MFD Miss ion  S ta tement  
It is our mission as members of the Muscatine Fire Department to safely provide quality 
emergency services to the community through the protection of life, property, and the 
environment from the effects of medical emergencies, fires and other hazards and to 
reduce these threats through fire prevention and public education.  

 
 

MFD Core  Va lues  
Members: We promote an atmosphere of trust and respect that encourages individual 
growth, participation, creativity and acknowledges the achievements of our members. 
 
Organization: We support an organization built on a foundation of initiative, collaboration 
and commitment to efficiency, consistency and results, while attaining the goals of the 
organization. 
 
Customer Service: We are dedicated to providing superior customer service. 
 
Strategic Management: We plan for change and develop management strategies to 
meet the challenges of our future. 
 
Regional Cooperation: We promote, encourage and participate in partnerships that 
provide all communities and organizations with the highest level of service and training. 

 
 
MFD Ph i losophy  
Service and protection with Pride, Honor, Loyalty, Courage, Compassion, Respect, 
Teamwork, and Safety. 
 
We Accept: 
 

¶ Great personal risk to save another personôs life 

¶ Moderate personal risk to save another personôs property 

¶ No personal risk to save what is already lost 
 

 

        
"I remember Muscatine for its sunsets. I have never seen any  

on either side of the ocean that equaled them" ñ Mark Twain  
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       2017 Department Organization     
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Calls for Service Report 

2016 was once again a record breaking year in terms of calls for service answered.  During the past year, 

4,706 calls for service were answered.  Emergency medical service calls were again the majority of the 

alarms answered.  The graphs below are a breakdown of information regarding calls for service. 

 

East Hill calls are covered by other staff; East Hill station is in the City Capital Plan but has not been built yet. 
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